Exciting news: Totango and Catalyst have joined forces to help you drive customer-led growth  



Product


Capabilities


Why Totango?
Unmatched scalability and time to value

SuccessBLOCs
Pre-built customer success programs with embedded best practices

Open platform and integrations
Connected customer data streams for a 360-degree customer view

Portfolio management
Shared visibility into customer interaction for all stakeholders


Customer engagement
Automated and manual interactions to achieve customer outcomes

Reporting
Insights into customer health and team performance

Artificial intelligence
Harness the power of people + AI



See platform overview





FEATURES


In-app experiences

Workflows

Multidimensional health score

Email campaigns

360 customer view

Customer segmentation

Outcome Success Plans & Customer portal

Data privacy and security

See all features





INTEGRATIONS



Salesforce


Zendesk


HubSpot


Slack


Pendo


MS Outlook


Google Calendar

View all integrations








Solutions


Business outcomes


Prevent churn

Increase revenue growth

Boost team efficiency

Enhance data visibility

Build customer loyalty

Improve customer health



Programs


Manage onboarding projects

Manage contract renewals

Monitor customer health

Drive product adoption

Detect risk

See all SuccessBLOC programs




Customer success software your business can't outgrow.
Request Demo





Resources


Learn Totango



Learning Hub
Browse our library of learning resources


Glossary



Learn Best Practices



Webinars and Events


CRO Roadshow


Blog


Guides, eBooks, and Reports


Farm Don't Hunt by Guy Nirpaz


Customer Success: The Ultimate Guide



Hear from Customers




Customer Stories


User Reviews





Pricing
LoginTake a TourRequest Demo
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February 28, 2024

Press Release


Totango and Catalyst Merge, Providing Customer Success and GTM Teams With a Cutting-Edge, Unified Product To Power Customer-Led Growth
Combination of Leading Customer Success Company and Category Innovator Creates Enhanced Platform to Revolutionize the Post-Sale Revenue Motion

February 28, 2024

Media Coverage


Totango and Catalyst are merging to build a customer success powerhouse


February 1, 2024

Press Release


Totango Surges Into 2024 With Cemented Status as Best Customer Success Tool
Industry's leading customer success software marks momentous year, including recognition as the "Best Customer Success Tool"

November 7, 2023

Press Release


Totango Recognized as a 'Strong Performer' Among Customer Success Platforms
Customer success software included in leading global research and advisory firm's assessment of eight top vendors for CS Platforms

September 21, 2023

Press Release


Totango expands enterprise ecosystem with new partnerships and integrations to put customer success in the driver seat for revenue growth
Partnership with Higher Logic connects community with customer success; ESG Success provides services to help enterprises with CS transformation, and 9 new integrations expand Totango capabilities to work across the enterprise

June 21, 2023

Press Release


Totango Launches In-App Communication as Part of Its Composable Customer Success Platform, Advanced By the Acquisition of Lou, a No-Code Digital Adoption Platform
Patented technology significantly reduces time to value for SaaS companies – supporting scalable growth and revenue retention by increasing product adoption and onboarding efficiency Totango to launch closed beta July 10, following June 29 informational webinar

April 19, 2023

Press Release


Totango Announces New Generative AI-Powered Features and Partnership with Leading AI Content Generator Jasper.ai
Enhancements will augment human customer success productivity with the efficiency of generative AI

April 6, 2023

Press Release


Totango Releases New Solutions to Aid Revenue Retention and Expansion on its Composable Customer Success Platform
Improvements unlock new sales opportunities, drive customer engagement and retention, and help make CS a company-wide initiative

January 12, 2023

Press Release


Customer Success Leader Totango Names Alistair Rennie as CEO

Former IBM Analytics GM brings long track record of growing enterprise technology businesses Company also appoints SaaS industry expert Vinod Hariharan as Chief Financial Officer 

December 26, 2022

Media Coverage


Predictions for Why 2023 Will Be the Year of Customer Success
By Jamie Bertasi, President and COO of Totango

December 15, 2022

Press Release


Totango Doubles Down on Customer Success by Hiring ON24's Chris Dishman
Longtime customer turned VP of Customer Success will further iterate and improve Totango's most important product – the customer journey

December 14, 2022

Media Coverage


55 WorkTech Predictions from Industry Experts for 2023
The Solutions Review editors have compiled a list of predictions for 2023 from some of the most experienced professionals across the Enterprise Resource Planning (ERP), Business Process Management (BPM), and Marketing Technology marketplaces.

September 23, 2022

Media Coverage


Composable Customer Success: The Key to Being Nimble
In a digital era that has become fraught with challenges like supply chain nightmares, war, economic instability, and cyber security threats, your customers still want everything better, faster, and cheaper—which is why the customer success (CS) technology you choose can make or break your company.

September 16, 2022

Press Release


Totango Survey Reveals Stronger Enterprise Customer Success Adoption
 The ninth annual Customer Success Industry & Salary Report reveals that CS is more ingrained into key enterprise functions as a critical component to drive growth and innovation

September 15, 2022

Press Release


Totango Announces Next-Generation Platform Updates at Summit
 The new solutions accelerate the effectiveness of customer success initiatives to spark growth while empowering businesses to better realize immediate value in CS technology

September 14, 2022

Press Release


Totango Announces Enterprise Client Wins and Trajectory
Growing customer base includes fast-growing companies and enterprises evolving to meet demands of today's customers

September 14, 2022

Media Coverage


Five Reasons Businesses Need Composable Customer Success
As part of Solutions Review’s Premium Content Series—a collection of contributed columns written by industry experts in maturing software categories—Guy Nirpaz, the Founder and CEO of Totango, outlines five reasons companies need composable customer success solutions.

September 7, 2022

Press Release


Totango Launches Customer Success Training & Certification Program
International platform invites professionals to upskill and elevate the role of CS within their organization

September 1, 2022

Press Release


Totango Launches Podcast, CS No BS
Influential CS leaders share best practices, success stories, and actionable takeaways to help companies develop their own winning strategies

August 25, 2022

Press Release


Explorer Warren Macdonald to Keynote Totango Customer Success Summit Event
Mountain-climbing double amputee to speak about finding opportunity in the face of significant challenges and change

August 11, 2022

Press Release


Totango to Inspire Teams and Leaders at Customer Success Summit
Entire customer success teams invited to Miami for two-day, hands-on training, coaching, and networking with CS thought leaders

August 9, 2022

Media Coverage


Customer Success: The Secret to Growth During Economic Uncertainty
By Guy Nirpaz, founder and CEO, Totango

July 27, 2022

Press Release


Totango Solidifies C-Suite with CMO & CDO Appointments
Google and Momentive alum Karen Budell joins customer success innovator as CMO, with Anne Ting promoted

July 11, 2022

Media Coverage


The end of CRM?
Innovation has led to the age of customer success

July 8, 2022

Media Coverage


What is a customer data platform (CDP)?
Definition, key features and implementation best practices

June 30, 2022

Press Release


Totango Marks a New Era Focused on Composable Customer Success
Totango Debuts New Brand Identity with Cut the BS out of CS Awareness Campaign

June 27, 2022

Press Release


Totango to Spark Customer Success Innovation at Event
The two-day event will bring together customer success practitioners, customer journey creators, and thought leaders from around the world

June 27, 2022

Media Coverage


The recurring revenue model in subscription puts effort on the vendor
20-Minute Leaders

June 22, 2022

Media Coverage


It’s time to throw out your pipeline and double down on your customer base
In this digital-first era, recurring revenue and customer retention reign supreme. In fact, during periods of economic instability, it may be the only growth channel on which you can depend.

May 16, 2022

Media Coverage


The SalesStar Podcast: Jamie Bertasi
Jamie Bertasi – President and Chief Operating Officer at Totango spoke about a few proven revenue tricks and best practices that have enabled goals for the Totango team over the years.

May 8, 2022

Media Coverage


Totango is expected to double itself
The company, which recently raised $ 100 million, now employs more than 125 people; Totango is a world leader in developing customer success management systems, enabling companies to design and deliver an advanced and inspiring customer journey

April 21, 2022

Media Coverage


Top 8 customer data platforms
Tying together customer data from various sources, customer data platforms (CDPs) provide detailed profiles of customers and the means for delivering customized marketing to them.

April 19, 2022

Media Coverage


The SalesStar Podcast: Guy Nirpaz
Welcome to a special series of episodes spotlighting customer success platform – Totango!

April 18, 2022

Media Coverage


Why Marketers Should Consider the Freemium Business Model
Let’s take a look at how the freemium business model works, its pros and cons and how to tell whether it will work for your brand.

April 15, 2022

Media Coverage


Customer Success on Display at Totango's Global Executive Forum
After a three-year COVID hiatus, Totango brought the industry’s premier customer success leaders together in person at its annual Global Executive Forum, part of Totango’s Customer Success Summit series.

April 14, 2022

Media Coverage


Totango Announces Chaitali Mallick as Chief People Officer
Totango is rapidly scaling its talent to meet the demand for Customer Success with 40% employee headcount in Q1 of this year.

March 31, 2022

Media Coverage


Totango President Jamie Bertasi Talks Women in Tech and Customer Success
As Women’s History Month comes to a close, it is important to recognize that women in technology are still making history every day in a traditionally male-dominated field. 

March 15, 2022

Press Release


Totango Hires IBM and Salesforce Alum Dennis Reardon as CRO
Recent personnel moves position Totango to rapidly increase revenue growth and profitability and scale globally

March 15, 2022

Press Release


Totango Unleashes the Power of Customer Success with Canvas
 A New Era of Customer Success Unveiled at Totango's Global Executive Forum

March 10, 2022

Press Release


Totango Promotes Jamie Bertasi to President
Totango Chief Customer Officer and Chief Operations Officer steps up as company continues hyper-growth trajectory on a global scale

March 6, 2022

Media Coverage


As Russia and Ukraine rages, employees are caught in the middle
Ukraine has almost 200,000 IT workers, a report from Stack Overflow said, many of whom work for US companies.

March 4, 2022

Media Coverage


Startup CEOs with teams in Ukraine struggle to help employees
As the war between Russia and Ukraine rages, tech employees in Ukraine are caught in the middle.

March 3, 2022

Media Coverage


Israeli tech firms run strategies to get Ukrainian teams to safety
High-tech ecosystem works with tens of thousands of developers, engineers in country now under attack by Russia

March 1, 2022

Press Release


Totango to Accelerate Hyper-growth with CFO New Hire
John Yee joins from Aras Corporation, and his success with start-ups and Fortune 500 companies will be key as Totango scales and continues to democratize Customer Success

March 1, 2022

Media Coverage


Russian Invasion Of Ukraine’s ‘Silicon Valley’ Hits Tech Everywhere
Tymofii Vlasov, a 33-year-old software engineer, faced a 12-hour drive along winding back roads to avoid a highway blocked with fellow refugees as he fled from the Russian military’s advance on his home Kyiv.

March 1, 2022

Media Coverage


Startup Offered To Relocate Its Ukrainian Employees
Totango offered to relocate their small Ukrainian team to Tel Aviv, where Totango has engineering operations. Instead, most of its employees chose to stay. 

February 16, 2022




TOTANGO ANNOUNCES THE 2022 GLOBAL EXECUTIVE FORUM
"Crossing the Chasm" author Geoffrey Moore and Figma Chief Customer Officer, Amanda Kleha to headline the event. Exclusive event features new Totango innovations, customer success strategy sessions, executive networking, and insights from industry leaders.

January 12, 2022

Media Coverage


Customer Success Will Be Everyone’s Game in 2022
One of the great shifts created by the pandemic is that time has become our most important currency.

December 1, 2021

Press Release


Totango Leads in Industry With Hyper-Growth Trajectory in 2021
As the most widely adopted all-in-one customer operating system that helps SaaS companies design and run any customer journey easily and at scale, Totango continues its reign with 313% year-over-year growth. 

November 30, 2021

Media Coverage


Totango picks up $100M Series D
Totango has raised $100 million in a round led by Great Hill Partners. 

September 29, 2021

Press Release


TOTANGO ANNOUNCES $100 MILLION GROWTH INVESTMENT
The round comes on the heels of a record year for Totango with 313% growth and the launch of the industry’s first and only free Customer Success platform. 

September 29, 2021

Media Coverage


Customer success company Totango lands $100M growth investment
Totango announced Wednesday that it has raised $100 million in Series D funding, led by Great Hill Partners.

March 9, 2021

Press Release


Totango and Jeanne Bliss Partner to Offer Exclusive Program
Totango has partnered with renowned customer experience expert Jeanne Bliss to offer an exclusive Customer Growth Mastermind Program for Totango customers. 

February 23, 2021

Press Release


Totango sees 313% growth year-over-year
Empowering best-in-class customer engagements for Zoom, Walkme, Dynatrace, Zeplin and over 5,000 businesses

October 14, 2020

Press Release


Totango Now an SAP Endorsed App Available on SAP® App Center
Proactively engage with customers and provide memorable experiences that drive customer adoption, retention, expansion, and advocacy

September 28, 2020

Press Release


Totango Honored with 2020 Tech Cares Award From TrustRadius
Totango is being recognized for giving back to the community with a 2020 Tech Cares Award from TrustRadius.

July 14, 2020

Media Coverage


MarketStar Partners With Totango To Elevate Customer Success
MarketStar's Customer Success offering is an end-to-end solution that helps companies assess, design, implement and optimize a customer success solution that delivers results. 

January 15, 2020

Press Release


Totango Launches Dynamic Assignment to Maximize Customer Success
With Dynamic Assignment, enterprises can now dynamically allocate people, based on fit, skill, or availability, to engage with customers on an as-needed basis, delivering the optimal level of personalization and customized engagement throughout the customer journey.

October 16, 2019

Media Coverage


Qualtrics Expands the Qualtrics Developer Platform
Qualtrics, the leader in customer experience and creator of the experience management category, announced that the Qualtrics Developer Platform (QDP) has extended its reach.

October 4, 2019

Media Coverage


TechBytes with Jamie Bertasi Chief Operations Officer at Totango
Hear from Jamie Bertasi on the benefits Totango and SAP are offering to their customers.

September 25, 2019

Media Coverage


SAP Deploys Totango to Improve Customer Success
SAP has deployed Totango, a provider of customer success solutions for the enterprise, across the majority of its lines of business. 

September 13, 2019

Press Release


Totango Unveils Product Innovations to Fuel Customer Success
New Advancements Eliminate Friction Between Teams, Processes & Customers to Enable Digital Transformation Across the Enterprise

September 13, 2019

Press Release


 Totango Successfully Deployed as SAP’s One Customer Success Platform
Totango Solution to Help SAP Scale Enterprise Customer Success Across Entire Organization 

August 30, 2019

Media Coverage


Three Secrets For Effective Customer Success In The Digital Age
In order to extract actionable insights from customer data, businesses need to have managed engagement models and the right technology, strategy and staffing as a way to provide the best experience throughout every step in their customer’s journey.

August 16, 2019

Media Coverage


Data Democratization Is Key In A Customer-Centric Economy
Today’s consumers seek better service and enhanced personalization more than ever before and business leaders across all industries are feeling the demand.

August 5, 2019




Totango Operationalizes Customer Success for Enterprise Customers
Autodesk, Tyler Technologies and Waystar Select Totango to Complete Digital Transformation Initiatives and Achieve Customer-centricity Across the Enterprise


August 5, 2019




New Research Reveals Growth of Customer Success Profession
Compensation for Customer Success Professionals Increases and Compensation Structures Evolve as Revenue Responsibility Grows Across Customer Success Teams

July 11, 2019

Media Coverage


The Role of Customer Success in the Customer Centered Economy
Customers want and deserve better service in all aspects of their journey. Whether we are buying socks or software, we expect concierge or personal shopper level service and attentiveness.

June 28, 2019

Media Coverage


Could a “Customer Success” Mindset Save the CX Industry?
Does the CX industry need saving? I say yes.

June 14, 2019

Press Release


Totango Wins Prestigious Award for Best Customer Success Solution 
Flagship Customer Success Software Platform Spark Receives Industry Accolades from SIIA and American Business Awards


April 25, 2019

Press Release


Totango Hosts Inaugural Global Executive Forum
Kevin O’Came Shares Perspective on Eliminating Customer Success Silos at Inaugural Totango Global Executive Forum for Enterprise Executives Seeking to Accelerate Business Growth through Customer Centricity


March 26, 2019

Press Release


Totango Launches Customer Advisory Board to Drive Innovation
Leaders in Customer Centered Economy to Convene at First Meeting During Upcoming Customer Success Summit - 2019 Global Executive Forum

February 22, 2019

Media Coverage


5 Channel Partner Updates
Talent: Totango has hired Robert Crissman as senior VP of Channels.

February 22, 2019

Media Coverage


Totango Adds Three Executives
Totango, which provides customer success software, announced three executive appointments: Hamutal Russo as CFO; Robert Crissman as SVP of channels; and Anne Ting as SVP of marketing. 

February 21, 2019

Press Release


Totango Expands Leadership Team to Capitalize on Growth
Appoints Seasoned Industry Veterans to Support Strategic Initiatives Across Finance, Sales and Marketing

February 21, 2019

Press Release


Totango Announces 2019 Customer Success Summit Conference
New Conference Launches with Inaugural Invite-Only Global Executive Forum for Customer Success Executives to be held in Napa, CA from April 15-17, 2019

January 8, 2019

Media Coverage


2019 Predictions for Marketing, Sales, and Service
After the gentle lift-off of a mid-week start to 2019, it’s time to focus on the year ahead. 

December 14, 2018

Media Coverage


The Best Way to Scale in SaaS isn’t New — it’s Overlooked
It’s astonishing how overlooked the power of recurring revenue is [still] in the 21st Century.

December 13, 2018

Media Coverage


ExactTarget's McCorkle Hatches MetaCZ to Improve Software Experience
Scott McCorkle, one of Indiana’s more seasoned software executives, is back in the startup arena with MetaCX, a High Alpha-backed company focused on “customer success” software.

November 29, 2018

Press Release


Totango More Than Doubles Business in 2018
Hires Yaron Avisror to Lead Next Level of Customer Success Innovation Powered by Enterprise-Grade AI and Machine Learning

November 27, 2018

Media Coverage


“Augment me – I’m a customer success manager.”
“More human touch always wins.”

November 20, 2018

Media Coverage


6 Things to Know About SAP's $8 Billion Qualtrics Acquisition
Last week, SAP announced its agreement to acquire experience management provider Qualtrics for $8 billion.

November 19, 2018

Media Coverage


SAP integrates Totango to enable the customer-centered enterprise
SAP has signed an agreement with Silicon Valley-based Totango Inc. to sell and market Totango’s flagship customer success platform with SAP C/4HANA, SAP Sales Cloud, SAP Service Cloud, and SAP Marketing Cloud.

November 16, 2018

Media Coverage


With CEM market in sight, SAP must fit in new Qualtrics pieces
One of SAP's top priorities must now be integrating Qualtrics into the ERP giant's product suite, analysts and a customer said. But putting the pieces together may not be easy.

November 16, 2018

Media Coverage


SAP to Acquire Qualtrics
Finally. That’s my first reaction to the news that SAP will acquire Qualtrics in a deal valued at $8 billion.

October 16, 2018

Media Coverage


Meet Yashwanth Hemaraj, a partner at Benhamou Global Ventures
Yash has been an investor at Benhamou Global Ventures for more than four years.

October 11, 2018

Press Release


Totango Equips the Enterprise for the Customer Centered Economy
Articulates Vision to Shepherd Enterprises Across the Final Frontier of Digital Transformation to Keep Up with Rapidly Increasing, Radically Evolving Customer Expectations

October 11, 2018

Press Release


Totango Takes Customer Centered Paradigm Mainstream
Preferred Customer Success Software for the Enterprise Delivers Results in Weeks Not Months or Years, Empowers Enterprises to Cross Digital Transformation Finish Line by Becoming Customer Centered

October 11, 2018

Media Coverage


Totango Integrates with SAP to Enable the Customer Centered Enterprise
Totango Inc., the leader in customer success for the enterprise, today announced the general availability of Spark, its flagship software platform. 

October 11, 2018

Media Coverage


Totango Announces General Availability and New Features for Spark
Totango Inc., the leader in customer success for the enterprise, today shared its vision for the Customer Centered Economy.

October 9, 2018

Media Coverage


Shasta Ventures is doubling down on security start ups
Early-stage venture capital firm Shasta Ventures has brought on three new faces to beef up its enterprise software and security portfolio amid a big push to “go deeper” into cybersecurity, per Shasta’s managing director Doug Pepper.

July 17, 2018

Media Coverage


Interview with John Lee, CEO and Founder, ProsperWorks
The current state of CRM is broken.

June 28, 2018

Press Release


Totango Extends Product Leadership with the Acquisition of Personity.ai
Totango, the leader in enterprise customer success solutions, announced today that it has acquired Personity.ai.

June 28, 2018

Media Coverage


Facebook Australia wants partners to drive exponential growth
Facebook is hoping to drive "exponential growth" of its collaboration platform Workplace in Australia.

June 26, 2018

Media Coverage


Totango Extends Product Leadership with the Acqusition of Personality.ai
The acquisition of Personity.ai expands Totango’s Product and Engineering team, further strengthening Totango’s enterprise Customer Success platform which enables the largest enterprises to proactively and intelligently operate their businesses around their customers.

May 15, 2018

Press Release


Totango Brings on Veteran Enterprise Customer Success Executive
Totango, the leader in Customer Success solutions for the enterprise, today announced the addition of Mark Fordham as VP Customer Success. The company is continuing to experience substantial growth in the enterprise market and recognizes the need for a strong advocate and leader to guide customers successfully through their journey.

April 26, 2018

Media Coverage


Totango: Customer Success along the Entire Customer Journey
In today’s customer-focused digital era, true CS must focus on empowering success along the entire customer journey, from presale to conversion to post-sale support and upsells.

April 11, 2018

Media Coverage


Tufin Announces Security Automation for Containers and Microservices
Tufin, the market-leading provider of Network Security Policy Orchestration solutions, today announced its latest product offering, Tufin Orca.

March 17, 2018

Media Coverage


CustomerSuccessBox raises $1 M for expansion
CustomerSuccessBox, an ‘actionable’ customer success platform for B2B SaaS (Software as-a-Service) startups announced on Monday that it had raised $1 million in pre-Series A funding led by pi Ventures with participation from Axilor Ventures.

March 7, 2018

Media Coverage


CDP Institute Releases Vendor Report, Appirio CEO Steps Down
The Customer Data Platform Institute has released its vendor comparison report.




Media Coverage
February 28, 2024
Media Coverage

Totango and Catalyst are merging to build a customer success powerhouse


December 26, 2022
Media Coverage

Predictions for Why 2023 Will Be the Year of Customer Success
By Jamie Bertasi, President and COO of Totango

December 14, 2022
Media Coverage

55 WorkTech Predictions from Industry Experts for 2023
The Solutions Review editors have compiled a list of predictions for 2023 from some of the most experienced professionals across the Enterprise Resource Planning (ERP), Business Process Management (BPM), and Marketing Technology marketplaces.

September 23, 2022
Media Coverage

Composable Customer Success: The Key to Being Nimble
In a digital era that has become fraught with challenges like supply chain nightmares, war, economic instability, and cyber security threats, your customers still want everything better, faster, and cheaper—which is why the customer success (CS) technology you choose can make or break your company.

September 14, 2022
Media Coverage

Five Reasons Businesses Need Composable Customer Success
As part of Solutions Review’s Premium Content Series—a collection of contributed columns written by industry experts in maturing software categories—Guy Nirpaz, the Founder and CEO of Totango, outlines five reasons companies need composable customer success solutions.

August 9, 2022
Media Coverage

Customer Success: The Secret to Growth During Economic Uncertainty
By Guy Nirpaz, founder and CEO, Totango

July 11, 2022
Media Coverage

The end of CRM?
Innovation has led to the age of customer success

July 8, 2022
Media Coverage

What is a customer data platform (CDP)?
Definition, key features and implementation best practices

June 27, 2022
Media Coverage

The recurring revenue model in subscription puts effort on the vendor
20-Minute Leaders

June 22, 2022
Media Coverage

It’s time to throw out your pipeline and double down on your customer base
In this digital-first era, recurring revenue and customer retention reign supreme. In fact, during periods of economic instability, it may be the only growth channel on which you can depend.

May 16, 2022
Media Coverage

The SalesStar Podcast: Jamie Bertasi
Jamie Bertasi – President and Chief Operating Officer at Totango spoke about a few proven revenue tricks and best practices that have enabled goals for the Totango team over the years.

May 8, 2022
Media Coverage

Totango is expected to double itself
The company, which recently raised $ 100 million, now employs more than 125 people; Totango is a world leader in developing customer success management systems, enabling companies to design and deliver an advanced and inspiring customer journey

April 21, 2022
Media Coverage

Top 8 customer data platforms
Tying together customer data from various sources, customer data platforms (CDPs) provide detailed profiles of customers and the means for delivering customized marketing to them.

April 15, 2022
Media Coverage

Customer Success on Display at Totango's Global Executive Forum
After a three-year COVID hiatus, Totango brought the industry’s premier customer success leaders together in person at its annual Global Executive Forum, part of Totango’s Customer Success Summit series.

March 31, 2022
Media Coverage

Totango President Jamie Bertasi Talks Women in Tech and Customer Success
As Women’s History Month comes to a close, it is important to recognize that women in technology are still making history every day in a traditionally male-dominated field. 

March 6, 2022
Media Coverage

As Russia and Ukraine rages, employees are caught in the middle
Ukraine has almost 200,000 IT workers, a report from Stack Overflow said, many of whom work for US companies.

March 4, 2022
Media Coverage

Startup CEOs with teams in Ukraine struggle to help employees
As the war between Russia and Ukraine rages, tech employees in Ukraine are caught in the middle.

March 3, 2022
Media Coverage

Israeli tech firms run strategies to get Ukrainian teams to safety
High-tech ecosystem works with tens of thousands of developers, engineers in country now under attack by Russia

March 1, 2022
Media Coverage

Russian Invasion Of Ukraine’s ‘Silicon Valley’ Hits Tech Everywhere
Tymofii Vlasov, a 33-year-old software engineer, faced a 12-hour drive along winding back roads to avoid a highway blocked with fellow refugees as he fled from the Russian military’s advance on his home Kyiv.

March 1, 2022
Media Coverage

Startup Offered To Relocate Its Ukrainian Employees
Totango offered to relocate their small Ukrainian team to Tel Aviv, where Totango has engineering operations. Instead, most of its employees chose to stay. 

January 12, 2022
Media Coverage

Customer Success Will Be Everyone’s Game in 2022
One of the great shifts created by the pandemic is that time has become our most important currency.

November 30, 2021
Media Coverage

Totango picks up $100M Series D
Totango has raised $100 million in a round led by Great Hill Partners. 

September 29, 2021
Media Coverage

Customer success company Totango lands $100M growth investment
Totango announced Wednesday that it has raised $100 million in Series D funding, led by Great Hill Partners.

July 14, 2020
Media Coverage

MarketStar Partners With Totango To Elevate Customer Success
MarketStar's Customer Success offering is an end-to-end solution that helps companies assess, design, implement and optimize a customer success solution that delivers results. 

October 16, 2019
Media Coverage

Qualtrics Expands the Qualtrics Developer Platform
Qualtrics, the leader in customer experience and creator of the experience management category, announced that the Qualtrics Developer Platform (QDP) has extended its reach.

October 4, 2019
Media Coverage

TechBytes with Jamie Bertasi Chief Operations Officer at Totango
Hear from Jamie Bertasi on the benefits Totango and SAP are offering to their customers.

September 25, 2019
Media Coverage

SAP Deploys Totango to Improve Customer Success
SAP has deployed Totango, a provider of customer success solutions for the enterprise, across the majority of its lines of business. 

August 30, 2019
Media Coverage

Three Secrets For Effective Customer Success In The Digital Age
In order to extract actionable insights from customer data, businesses need to have managed engagement models and the right technology, strategy and staffing as a way to provide the best experience throughout every step in their customer’s journey.

August 16, 2019
Media Coverage

Data Democratization Is Key In A Customer-Centric Economy
Today’s consumers seek better service and enhanced personalization more than ever before and business leaders across all industries are feeling the demand.

July 11, 2019
Media Coverage

The Role of Customer Success in the Customer Centered Economy
Customers want and deserve better service in all aspects of their journey. Whether we are buying socks or software, we expect concierge or personal shopper level service and attentiveness.

June 28, 2019
Media Coverage

Could a “Customer Success” Mindset Save the CX Industry?
Does the CX industry need saving? I say yes.

February 22, 2019
Media Coverage

5 Channel Partner Updates
Talent: Totango has hired Robert Crissman as senior VP of Channels.

February 22, 2019
Media Coverage

Totango Adds Three Executives
Totango, which provides customer success software, announced three executive appointments: Hamutal Russo as CFO; Robert Crissman as SVP of channels; and Anne Ting as SVP of marketing. 

January 8, 2019
Media Coverage

2019 Predictions for Marketing, Sales, and Service
After the gentle lift-off of a mid-week start to 2019, it’s time to focus on the year ahead. 

December 14, 2018
Media Coverage

The Best Way to Scale in SaaS isn’t New — it’s Overlooked
It’s astonishing how overlooked the power of recurring revenue is [still] in the 21st Century.

December 13, 2018
Media Coverage

ExactTarget's McCorkle Hatches MetaCZ to Improve Software Experience
Scott McCorkle, one of Indiana’s more seasoned software executives, is back in the startup arena with MetaCX, a High Alpha-backed company focused on “customer success” software.

November 27, 2018
Media Coverage

“Augment me – I’m a customer success manager.”
“More human touch always wins.”

November 20, 2018
Media Coverage

6 Things to Know About SAP's $8 Billion Qualtrics Acquisition
Last week, SAP announced its agreement to acquire experience management provider Qualtrics for $8 billion.

November 19, 2018
Media Coverage

SAP integrates Totango to enable the customer-centered enterprise
SAP has signed an agreement with Silicon Valley-based Totango Inc. to sell and market Totango’s flagship customer success platform with SAP C/4HANA, SAP Sales Cloud, SAP Service Cloud, and SAP Marketing Cloud.

November 16, 2018
Media Coverage

With CEM market in sight, SAP must fit in new Qualtrics pieces
One of SAP's top priorities must now be integrating Qualtrics into the ERP giant's product suite, analysts and a customer said. But putting the pieces together may not be easy.

November 16, 2018
Media Coverage

SAP to Acquire Qualtrics
Finally. That’s my first reaction to the news that SAP will acquire Qualtrics in a deal valued at $8 billion.

October 16, 2018
Media Coverage

Meet Yashwanth Hemaraj, a partner at Benhamou Global Ventures
Yash has been an investor at Benhamou Global Ventures for more than four years.

October 11, 2018
Media Coverage

Totango Integrates with SAP to Enable the Customer Centered Enterprise
Totango Inc., the leader in customer success for the enterprise, today announced the general availability of Spark, its flagship software platform. 

October 11, 2018
Media Coverage

Totango Announces General Availability and New Features for Spark
Totango Inc., the leader in customer success for the enterprise, today shared its vision for the Customer Centered Economy.

October 9, 2018
Media Coverage

Shasta Ventures is doubling down on security start ups
Early-stage venture capital firm Shasta Ventures has brought on three new faces to beef up its enterprise software and security portfolio amid a big push to “go deeper” into cybersecurity, per Shasta’s managing director Doug Pepper.

July 17, 2018
Media Coverage

Interview with John Lee, CEO and Founder, ProsperWorks
The current state of CRM is broken.

June 28, 2018
Media Coverage

Facebook Australia wants partners to drive exponential growth
Facebook is hoping to drive "exponential growth" of its collaboration platform Workplace in Australia.

June 26, 2018
Media Coverage

Totango Extends Product Leadership with the Acqusition of Personality.ai
The acquisition of Personity.ai expands Totango’s Product and Engineering team, further strengthening Totango’s enterprise Customer Success platform which enables the largest enterprises to proactively and intelligently operate their businesses around their customers.

April 26, 2018
Media Coverage

Totango: Customer Success along the Entire Customer Journey
In today’s customer-focused digital era, true CS must focus on empowering success along the entire customer journey, from presale to conversion to post-sale support and upsells.

April 11, 2018
Media Coverage

Tufin Announces Security Automation for Containers and Microservices
Tufin, the market-leading provider of Network Security Policy Orchestration solutions, today announced its latest product offering, Tufin Orca.

March 17, 2018
Media Coverage

CustomerSuccessBox raises $1 M for expansion
CustomerSuccessBox, an ‘actionable’ customer success platform for B2B SaaS (Software as-a-Service) startups announced on Monday that it had raised $1 million in pre-Series A funding led by pi Ventures with participation from Axilor Ventures.

March 7, 2018
Media Coverage

CDP Institute Releases Vendor Report, Appirio CEO Steps Down
The Customer Data Platform Institute has released its vendor comparison report.

March 1, 2018
Media Coverage

Totango secures $9 million in funding
Totango, an enterprise software provider based out of San Mateo and Tel Aviv, has announced a $9 million funding round to help ‘scale the company to exponential growth.’

February 26, 2018
Media Coverage

The Top Five Innovative Cloud Technologies of 2016 (According to Us)
ccording to a 2011 to 2017 cloud forecast report released by Gartner, the cloud was only getting started in 2011, and will subsequently experience accelerated adoption over the next six years.

February 2, 2018
Media Coverage

Reducing Churn For Customer Success
According to a new study by RegalixResearch, organizations are realizing Customer Success importance in their own growth curve and have begun investing in Customer Success teams. 

September 7, 2017
Media Coverage

B2B Marketers Are Buying Customer Data Platforms. Here's Why.
I’m currently drafting a paper on use of Customer Data Platforms by B2B SaaS marketers.

May 31, 2017
Media Coverage

Wiredrive Accelerates Customer Success with Totango
Wiredrive, a Los Angeles–based provider of cloud-based media sharing and collaboration services, aims to help creative enterprises operate more efficiently. 

May 9, 2017
Media Coverage

Marketing Technology Landscape Supergraphic (2017): Martech 5000
I’m delighted to release the 2017 edition of the marketing technology landscape, which we’ve nicknamed the Martech 5000.

March 8, 2017
Media Coverage

Customer Success Should Be A Team Sport
Today, it's not enough for businesses to deliver products. Customers expect them to deliver outcomes and success.

March 5, 2017
Media Coverage

Zoe™ – a Collaborative Chatbot for Customer Success
Technology is the answer for everything humanely erratic. 

March 2, 2017
Media Coverage

CMO's top 8 martech stories for the week - 3 March 2017
Marketo debuts Project Orion advancements

February 28, 2017
Media Coverage

Totango rolls out first chatbot for customer success
The text-based Zoe can pull info on customers or track teamwork in resolving a customer success issue.

February 28, 2017
Media Coverage

DMOZ shutting, AdWords price extensions & Bing Ads editor
Below is what happened in search today, as reported on Search Engine Land and from other places across the web.

February 28, 2017
Media Coverage

Marketing Day: Twitter’s new anti-abuse tools
Here’s our recap of what happened in online marketing today, as reported on Marketing Land and other places across the web.

February 27, 2017
Media Coverage

Totango launches Zoe, a customer management Slack bot for teams
Customer success management company Totango today launched a Slack bot named Zoe.

February 27, 2017
Media Coverage

Totango Introduces Zoe to Facilitate Teams on Customer Management
Zoe is a collaborative customer success tool.

September 14, 2016
Media Coverage

Totango's $8 million investment led by BGV
The company produces software that provides other companies with data about customers

September 14, 2016
Media Coverage

Customer success platform Totango raises $8M
The company's customers include Jobvite, Pandora, Zoom and Autodesk

April 11, 2016
Media Coverage

4 Recurring Revenue Models to Grow Your E-Commerce Business
When you make a change to your business model, you're going to have to change the way you manage relationships with your customers.

April 8, 2016
Media Coverage

Totango Summit: 5 Heads of ‘Customer Success’ Share Lessons Learned
LTotango hosted their annual Customer Success Summit, which brought together leaders who manage Customer Success teams and tech vendors.

April 5, 2016
Media Coverage

Farm Don’t Hunt: Definitive Guide to Customer Success [Book Review]
Based on the idea that farming is easier than hunting, Nirpaz, and co-author Fernando Pizarro, explain how the sale is no longer the moment in a business relationship, from the customer’s view, but instead the relationship built afterwards.

April 1, 2016
Media Coverage

Customer Success Management Comes of Age
Ensuring that clients are getting the most out of what companies have to offer is key in today's as-a-service, subscription economy

March 28, 2016
Media Coverage

In the Pursuit of Business Happiness, the Customer Comes First
While sales teams have become the powerhouse in the enterprise space, companies have realized that the best customers are the ones that you already have.

March 22, 2016
Media Coverage

Totango Releases Enterprise Edition for Account Management
Totango Enterprise Edition helps subscription-based businesses better understand clients.

March 21, 2016
Media Coverage

Farm Don't Hunt: The Definitive Guide to Customer Success | Nirpaz
Guy Nirpaz, CEO of the leading customer success software company Totango, today announced the release of Farm Don't Hunt: The Definitive Guide to Customer Success

March 21, 2016
Media Coverage

Guy Nirpaz Releases book "Farm Don't Hunt"
Practical Instructions Cover Essential Elements of Customer Success for Rapidly Growing Organizations

March 10, 2016
Media Coverage

5 Customer Success Tools Needed to Serve Billion Dollar Companies
Customer success has the unique distinction of being both the #1 driver of revenue retention in SaaS companies and SaaS companies’ best kept secret. 

March 3, 2016
Media Coverage

Totango’s New Feature Helps SaaS Companies Control Revenue Streams
With the addition of Revenue Stream, Totango improves even further an already very strong and powerful platform.

March 3, 2016
Media Coverage

Totango Presents New Feature to Monitor Revenue Streams
Already being the leader Customer Success platform for SaaS companies, Totango is not resting and today is bringing a new addition to its strong platform.

February 14, 2016
Media Coverage

It Takes Two Totango – Interview with Guy Nirpaz
Guy Nirpaz is the founder and CEO of Totango.

January 21, 2016
Media Coverage

SaaS Company Totango Adds SuccessBeat Tool Suite
The Software-as-a-Service (SaaS) company, Totango, which focuses on driving customer success management, has just released their newest tool, SuccessBeat. 

January 20, 2016
Media Coverage

SaaS Company, Totango, releases newest addition, SuccessBeat
The company that drives customer success management just released their newest tool, SuccessBeat

December 14, 2015
Media Coverage

Interview with Kaiser Mulla-Feroze, CMO - Totango
Totango is addressing a massive problem and opportunity that companies face today.

October 22, 2015
Media Coverage

6 Things You Should Know About Customer Success
Paying extra attention to current customers will help prevent churn—and turn them into promoters of your business.

September 30, 2015
Media Coverage

Totango Streamlines Customer Success Management
Streamlining customer success management to drive business processes within Salesforce

September 22, 2015
Media Coverage

Totango Launches Customer Success Campaigns
With automated communications capabilities, the vendor strives to deepen customer engagement.

September 6, 2015
Media Coverage

Totango CEO Guy Nirpaz shares his vision for customer success
We sat down with the CEO of Totango, Guy Nirpaz, to learn more about their platform and the importance and future of Customer Success.

August 11, 2015
Media Coverage

5 Productivity Apps This Executive Swears By
Even at large businesses like Ticketfly, small apps that target individual tasks can make a world of difference.

June 4, 2015
Media Coverage

Totango Helps Companies Monitor Product Performance
Improved satisfaction measurements aim to give organization tailored customer insights.

June 4, 2015
Media Coverage

News You Can Use: Sprinklr, Totango, More
The latest in communications, acquisitions, messaging, metrics and consolidating from Coney Island of the West, the Five Boroughs the Mother of Presidents, the Tall Stick and the Pearl of the Orient.

March 19, 2015
Media Coverage

How Much Does it Really Cost to Keep Your Customers?
We’ve all heard the statistics: It cost 5 times as much to acquire a customer than to keep one.

February 21, 2015
Media Coverage

Getting To The Real Cost Of Customer Success
2015 State Of The Customer Success Profession

February 19, 2015
Media Coverage

10 Ways to Stop “Churn Baby Churn” with B2B Customers
Customer loyalty is critical for any business. Loyal B2B customers are made; they don’t just happen. 

January 14, 2015
Media Coverage

The 3 Biggest Sins of Customer Engagement
Recently, a small resort town in Colorado, Steamboat Springs attracted The New York Times' attention when it decided to take drastic action to improve customer service there.

January 1, 2015
Media Coverage

Guy Nirpaz, CEO, Totango
As SaaS companies expand their Customer Success initiatives and teams, what advice would you give them on thinking about the role of Customer Success?

November 25, 2014
Media Coverage

Don't Get Dumped
Customer loyalty is key in the new economy.

October 16, 2014
Media Coverage

Transform the Customer Journey with Predictive Analytics
Data’s ability to anticipate and understand human behavior is not limited to business-consumer interactions: it has the ability to implement much-needed change in the way we engage with customers in general.

October 7, 2014
Media Coverage

5 Proven Ways to Create Long-Lasting Customer Relationships
Everyone knows customer relationships affect the success of your business, but few understand how impactful loyalty is.

October 2, 2014
Media Coverage

When Should You Start Investing In Customer Success?
You’re an early stage startup — you’re focused on building your minimum viable product, winning your first customers, and trying to build your brand.

September 18, 2014
Media Coverage

Why Businesses Should Go Beyond 'Customer Service'
Here are four ways we can do better than customer service and actually enable customers to be successful, which results in success for our company, too.
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Awards
March 23, 2017
Award

Totango Wins Gold Stevie Award in 11th Annual Stevie Awards
Totango Wins Gold Stevie Award in 11th Annual Stevie Awards for Sales and Customer Service

June 2, 2016
Award

Totango Wins SIIA Business Technology CODiE Award
Totango, the leading Customer Success software company, was named the Best CRM and Best Mobile CRM of 2016 as part of the 2016 SIIA CODiE Awards.

September 23, 2015
Award

Totango Wins Gold Stevie Award in 2015 American Business Awards
Experts Honor the Customer Success Platform as Top Software Product of the Year

May 12, 2015
Award

Totango Wins Industry Awards for Product Excellence
The Leader in Customer Success Management Recognized for Best Solution in Mobile and CRM Categories

January 19, 2015
Award

And the winners of the 2015 CRM Watchlist are...
Finally, we have the winners of the 2015 CRM Watchlist. This year, it was tougher than ever to win, but these companies have what it takes to make a big impact on the markets they play in.

September 16, 2014
Award

Totango Wins Silver Stevie Award in 2014 American Business Awards
Experts Honor Customer Success Solution as Top Software Platform of the Year

September 10, 2013
Award

Totango takes home CloudBeat 2013's midstage Innovation Showdown
Totango, a company that simplifies that process with a simple monitoring tool, won the Innovation Showdown today at VentureBeat’s CloudBeat 2013 conference.

April 17, 2013
Award

Beagle Research Group Announces 2013 WizKids Award
Emerging software companies with remarkable approaches to business top the list.

January 7, 2013
Award

CRM Watchlist 2013: It all starts...now. The Finalists
Welcome to the finalists for the CRM Watchlist 2013.

April 16, 2012
Award

Totango Wins THINKstrategies' Best of SaaS Showplace (BoSS) Award
THINKstrategies announced today that Totango has been named the winner of the Best of SaaS Showplace (BoSS) Awards. 
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